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Contact Information

This page contains contact information of individuals and companies
that can be of assistance to you during the deployment of your
DDRS. Whenever available, contact information, available online
resources, and warranty information is provided for the
manufacturers of hardware and software. For full information about
these products, please contact the manufacturers.

Force 3
Air Force

Manufacturers

Adaptec

Air Techniques

APC

Codonics

Dell PowerEdge 2850

Dell PowerEdge 2950 (Site Dependant)

Dell Optiplex GX620 Workstation (Site Dependant)
Gendex

HP dc7600 Workstation (Site Dependant)

HP ProLiant GL380 Generation 4

Hitachi TagmaStore AMS 200 & 500 (Site Dependant)
Kodak Sensors

Medicor MiPACS Dental Enterprise (Server and Viewer)
Microsoft SQL Server 2000

Microsoft Windows Server 2003

Overland ARCvault 24 (Site Dependant)
Planmeca

QLogic

Schick Sensors

Sirona

Symantec Backup Exec 10D (Site Dependant)

Force 3 is the contractor coordinating the DDRS installation throughout the Air Force Dental Corps. An abundance
of information is available on their Web site at https://secure.force3.com/AFDDR/Default.aspx. The Digital Primer and
Certificate of Networthiness (CoN) can be viewed/downloaded from their "FAQ" section. The user name and
password for access to this site can be obtained from your dental clinic commander or by contacting DECS at (847)
688-7677

Force3 prefers that all user questions/requests requiring DDRS support be submitted by e-mail to ddrs-
support@force3.com.
They can also be reached by calling (888) 711-0204.



http://airforcemedicine.afms.mil/idc/groups/public/documents/webcontent/knowledgejunction.hcst?functionalarea=DentalEvalConsultation&doctype=subpage&docname=CTB_109992
https://secure.force3.com/AFDDR/Default.aspx
mailto:ddrs-support@force3.com?subject=Question%20for%20Force3%20
mailto:ddrs-support@force3.com?subject=Question%20for%20Force3%20
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Air Force

Senior Consultant AF Digital Dental Radiology
Cell: (210) 378-8814
Office: (210) 496-6314

Technology Integration Consultant
Commander, 19th Medical Group

Little Rock AFB, Arkansas

Phone: (501) 987-7411 (DSN 731-7411)
Fax: (501) 987-7251 (DSN 731-7251)

Materials & Devices and Investigations Consultant
Director, Technical Evaluations

Detachment 1 USAFSAM

USAF Dental Evaluation and Consultation Service

310C B Street, Building 1H, Great Lakes, IL 60088-5259
Phone: (847) 688-7677 (DSN 792-7677)

FAX: (847) 688-7667
http://airforcemedicine.afms.mil/decs

Manufacturers

Adaptec

Contact Information:

Tech Support: (800) 959-7274

Online References:

Adaptec Support site

User Reference (with Troubleshooting) (pdf)

39160 SCSI HBA support

Warranty: 5 years (Parts & Replacement), 2 years (Technical Support).

Air Techniques

Contact Information:

Air Technologies Customers Relations

Air Techniques, Inc., 1295 Walt Whitman Road, Melville, New York 11747
Available Monday-Friday, 8:30 AM-5 PM (EST)

Phone: (800) AIR TECH or (516) 433-7676

FAX: (516) 433-7684

Air Techniques Contact Webpage

Training: A training CD has been shipped with the ScanX equipment.
Online References:

Recommended Handling & Plate Erasing Tips (pdf)

Digital Imaging System In-Line Erase Instruction Manual (pdf)
ScanX In-Line Erase Webpage

Warranty: 1 year

APC

Contact Information:

APC's Government Hotline: (800) 788-5414
Email: mgovteam@apcc.com

Online References:

APC Support Webpage

9562 Manual (pdf)

AR3100 Netshelter SX Manual (pdf)
RackMount KVM Analog (pdf)

RackMount KVM Manual (pdf)

Warranty: 5 years for Netshelter, 2 years for KVM Switch, PDU, and UPS.



http://airforcemedicine.afms.mil/decs
http://www.adaptec.com/en-US/support/_topnav/Contact_Support.htm
http://download.adaptec.com/pdfs/user_guides/39160_users_reference.pdf
http://www.adaptec.com/en-US/support/scsi/u160/ASC-39160/
http://www.airtechniques.com/about/contactus/default.aspx
http://www.airtechniques.com/images/UploadedPhotos/Phosphor_Plate_Handling_Erasing_Tips.pdf
http://www.airtechniques.com/images/UploadedPhotos/ScanX_ILE_OP_Manual_B7202RevC.pdf
http://www.airtechniques.com/products/detailview2.aspx?id=86
mailto:mgovteam@apcc.com?subject=Question
http://www.apc.com/support/
http://sturgeon.apcc.com/techref.nsf/partnum/990-1215B/$FILE/990-1215B-EN.pdf
http://sturgeon.apcc.com/techref.nsf/partnum/990-2183B/$FILE/990-2183B-EN.pdf
http://sturgeon.apcc.com/techref.nsf/partnum/990-1745A/$FILE/990-1745A-EN.pdf
http://sturgeon.apcc.com/techref.nsf/partnum/990-1744A/$FILE/990-1744A-EN.pdf
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Codonics

Contact Information:

Tech Support: (800) 444-1198
Online References:

Codonics Global Support Webpage
Horizon Cleaning Instructions (pdf)
Horizon User Manual (pdf)
Warranty: 3 years

Dell PowerEdge 2850

Online References:

Systems Service-Only Parts Replacement Procedures
Systems User's Guide

Dell PowerEdge 2950 (Site Dependant)

Contact Information:

Dell Federal Government Support : (800) 727-1100 (Note: Have the express service code from the device needing
support.)

Phone support webpage

Online References:

DellTM PowerEdgeTM 2950 Documentation Webpage

DellTM PowerEdgeTM 2950 Hardware Owner's Manual (pdf)

Warranty: 3 years

Dell Optiplex GX620 Workstation (Site Dependant)

Contact Information:

Dell Federal Government Support: (800) 727-1100 (Note: Have the express service code from the device needing
support.)

Phone Support Webpage

Online Reference:

GX 620 User Guide

Warranty: 3 years

Gendex

Contact Information:

Gendex Dental Systems, 340 East Route 22, Lake Zurich, IL 60047

Phone: (888) 275-5286

info.us@kavo.com

Customer Service:

Available Monday—Friday, 7:00-5:00 PM (CST): (888) 275-5286, ext 2; FAX (847) 550-1322

Tech Support:

Available Monday-Friday, 8:00-5:00 PM (CST): (888) 275-5286, ext 4; FAX (847) 718-0716 or e-mail Gendex
Technical Support (TechSupportl@kavo.com)

Part Number Line: (800) 769-2909

Online References:

Gendex Live Online Support

User Manual (pd

Installation Manual (with Troubleshooting) (pdf)

Warranty: Parts-only: 2 years from date of installation or 2% years from shipment, whichever occurs first

HP dc7600 Workstation (Site Dependant)
Contact Information:

HP Warranty Support: (800) 474-6836
Carepack/Contract Support: (800) 633-3600
Online References:

DC7600 Manual Webpage

Warranty and Technical Support (pdf)

DC7600 Service Reference Guide (pdf)
Troubleshooting Guide (pdf)

Support Numbers (pdf)

Warranty: 3-3-3 standard warranty: 3 years onsite, next-business day; 3 years parts; and 3 years labor (free 24 x 7 telephone
support included).



http://www.codonics.com/Support/global.php
http://www.codonics.com/Support/Horizon/pdf/901-138-001.c.pdf
http://www.codonics.com/Support/Horizon/pdf/Horizon_User_Manual_172.pdf
http://support.dell.com/support/edocs/systems/pe2850/en/sm/pe2850am.htm
http://support.dell.com/support/edocs/systems/pe2850/en/ug/t1390c10.htm
http://support.dell.com/support/topics/global.aspx/support/dellcare/en/byphone_prod?c=us&l=en&s=gen
http://support.dell.com/support/edocs/systems/pe2950/en/index.htm
http://support.dell.com/support/edocs/systems/pe2950/en/hom/pdf/hom.pdf
http://support.dell.com/support/topics/global.aspx/support/dellcare/en/byphone_prod?c=us&l=en&s=gen
http://support.dell.com/support/edocs/systems/opgx620/en/ug/A02/index.htm
mailto:info.us@kavo.com?subject=Question%20for%20Gendex
mailto:TechSupport1@kavo.com?subject=Question
http://www.gotoassist.com/ph/gendex
http://www.gendex.com/downloads/manuals/Manual_765DC_User.pdf
http://www.gendex.com/downloads/manuals/Manual_765DC_Installation.pdf
http://h20000.www2.hp.com/bizsupport/TechSupport/DocumentIndex.jsp?contentType=SupportManual&lang=en&cc=us&docIndexId=179911&taskId=101&prodTypeId=12454&prodSeriesId=472275
http://h20000.www2.hp.com/bc/docs/support/SupportManual/c00376266/c00376266.pdf
http://h20000.www2.hp.com/bc/docs/support/SupportManual/c00378216/c00378216.pdf
http://h20000.www2.hp.com/bc/docs/support/SupportManual/c00368814/c00368814.pdf
http://h20000.www2.hp.com/bc/docs/support/SupportManual/c00285323/c00285323.pdf
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HP ProLiant GL380 Generation 4 (Site Dependant)

Contact Information:

HP Warranty Support: (800) 474-6836

Carepack/Contract Support: (800) 633-3600

Online References:

HP ProLiant DL380 Generation 4 Server User Guide (pdf)

HP ProLiant DL380 Generation 4 Server Maintenance and Service Guide (pdf)
HP ProLiant Servers Troubleshooting Guide (pdf)

Implementing Microsoft Windows Server 2003 with Service Pack 1 on ProLiant servers (pdf)
Integrating Microsoft Windows Server 2003 R2 on HP ProLiant servers (pdf)
Warranty: 3 years

Hitachi TagmaStore AMS 200 & 500 (Site Dependant)
Contact Information:

HDS Customer Service and Support

US: (800) 446-0744; Outside US: (858) 547-4526

Online References:

Support Office Locator Webpage

Product and Services Support

Warranty: 1 year

Kodak Sensors

Contact Information:

Phone: (877) 624-6243

FAX: (770) 857-1484

8:00am-8:00pm (EST), Monday—-Thursday
8:00am-7:00pm (EST), Friday

E-mail: imagingsupport@kodakdental.com
Warranty: 2 years

Medicor MiPACS Dental Enterprise (Server and Viewer)
Contact Information:

1201 Greenwood Cliff, Ste 400 Charlotte, NC 28204
http://www.medicorimaging.com/

Support: (704) 227-2642

E-mail: support@medicorimaging.com

Scott Mallonee, MiPACS Support Specialist: (704) 227-2631
Online Reference:

Medicor Imaging Discussion Forum

Offline Reference:

Please refer to the CD provided with the product.

Microsoft SQL Server 2000
Online Reference:
SOL Server Operations Guide

Microsoft Windows Server 2003
Online Reference:
http://support.microsoft.com/winsrv2003

Overland ARCvault 24 (Site Dependant)
Contact Information:

John Petty

Office: (301) 928-0380

Cell: (301) 261-4439

Tech Support: (877) 654-3429

Online Reference:

ARCvault 24 User Guide (pdf)

Warranty: 3 years



http://h20000.www2.hp.com/bc/docs/support/SupportManual/c00218203/c00218203.pdf
http://h20000.www2.hp.com/bc/docs/support/SupportManual/c00687567/c00687567.pdf
http://h20000.www2.hp.com/bc/docs/support/SupportManual/c00300504/c00300504.pdf
http://h20000.www2.hp.com/bc/docs/support/SupportManual/c00208463/c00208463.pdf
http://h20000.www2.hp.com/bc/docs/support/SupportManual/c00600028/c00600028.pdf
https://idserver.hds.com/ng2/ZipCodeLocator
http://www.hds.com/products_services/support/
mailto:imagingsupport@kodakdental.com?subject=Question
http://www.medicorimaging.com/
mailto:support@medicorimaging.com?subject=DDRS%20Question
http://medicorimaging.com/forum/
http://www.microsoft.com/technet/prodtechnol/sql/2000/maintain/sqlops0.mspx
http://support.microsoft.com/winsrv2003
http://support.overlandstorage.com/jive/servlet/KbServlet/download/5076-102-1523/ARCvault 24 User Guide.pdf

Planmeca

Contact Information:

Michelle Bottino

Planmeca Government Sales Coordinator
100 North Gary Ave, Suite A Roselle, lllinois 60172
Office: (630) 529-2300, ext 3015

Cell: (630) 551-5265

FAX (630) 529-1929

E-mail: michelle.bottino@planmecausa.com
Technical Support Phone: (877) 201-7085
Warranty: 2 years
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QLogic

Contact Information:

North America

Phone: (952) 932-4040

E-mail: support@glogic.com
Europe, Middle East, and Africa
+353 1 6924960

E-mail: emeasupport@aglogic.com
Asia Pacific Region
+63-2-885-6712

E-mail: apacsupport@glogic.com
Central and Latin America Region
+52 55 5278 7016

E-mail: calasupport@glogic.com
Technical Support Webpage
Warranty: 2 years

Schick Sensors

Contact Information:

Schick Technical Support (toll-free) : (877) 724-4254
Online References:

Schick Technologies Website

USB Cam User Guide (pdf)

CDR User Guide (pdf)

Warranty: 3 years

Sirona

Contact Information:

Sirona Dental Systems LLC
4835 Sirona Drive

Suite 100

Charlotte, NC 28273

U.S. Support: (800) 659-5977
U.S. Support Webpage
International Support:

+49 6251/ 16-1616

Online Reference:

Support Form
Warranty: 2 years

Symantec Backup Exec 10D (Site Dependant)

Contact Information:

Symantec Backup Exec Support: (800) 342 0652
Online References:

Backup Exec Support Webpage

Symantec Backup ExecTM 10d for Windows Servers Administrator's Guide (pdf)

Return to Top


mailto:michelle.bottino@planmecausa.com?subject=Question
mailto:support@qlogic.com?subject=Question
mailto:emeasupport@qlogic.com?subject=Question
mailto:apacsupport@qlogic.com?subject=Question
mailto:calasupport@qlogic.com?subject=Question
http://solutions.qlogic.com/KanisaSupportSite/supportcentral/supportcentral.do?id=m1
http://www.schicktech.com/flash_default.php
http://www.schicktech.com/uploads/downloads/Usbcam_UG_RevB_3.pdf
http://www.schicktech.com/uploads/downloads/CDR_User_Guide_RevB_2.pdf
http://www.sirona.com/ecomaXL/index.php?site=SIRONA_COM_contact_sirona_usa
http://www.sirona.com/ecomaXL/index.php?site=SIRONA_COM_contact_form
http://www.symantec.com/enterprise/support/overview.jsp?pid=15047
http://ftp.support.veritas.com/pub/support/products/Backup_Exec_for_WindowsNT/279413.pdf
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